Accessibility Statement
We want everyone who visits our website to be able to access the full range of services available, regardless of their skill or technology.
Oxygen Finance and Durham County Council are committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
This accessibility statement applies to https://www.oxygen-finance.com/client/durham/, which is maintained by Oxygen Finance on behalf of Durham County Council.
Compliance Status
This website is partially compliant with the Web Content Accessibility Guidelines version 2.2 AA standard, due to the non-compliance(s) and/exemptions listed below.
Non-accessible content
The content listed below is non-accessible for the following reasons.
Supplier registration process
This section of the website is for suppliers to access to sign up to the scheme.
· colour contrast: the sign up button does not have sufficient contrast with the background, failing success criterion 1.4.1
· document: some versions of the document are not tagged, failing success criterion 2.4.5
· document: some versions of the document have no primary language, failing success criterion 3.1.1
· document: some versions of the document have no document title, failing success criterion 2.4.2
· document: some versions of the document have an incorrect reading order, failing success criteria 1.3.2, 2.1.1 and 2.4.3
· document: some versions of the document have no tab order, failing success criteria 1.3.2, 2.1.1 and 2.4.3
Preparation of this Accessibility Statement
This statement was first prepared in July 2025.
Oxygen Finance assess the code, design and content of this website for accessibility whenever it undergoes a major modification. They do this internally using a combination of automated and manual checking
Durham County Council review the code, design and content of this website for accessibility every year and with any testing documentation Oxygen Finance provides.
The statement was last reviewed on 8 July 2025.
Feedback and Contact Information
Oxygen Finance are always looking to improve the accessibility of this website. If you find any problems not listed on this page, think we're not meeting accessibility requirements or have any feedback, contact:
Email: info@oxygen-finance.com
Phone: +44 (0)121 295 4038
Address: 1st Floor, Enterprise House, 115 Edmund Street, Birmingham, B3 2HJ
If you want to contact Durham County Council about accessibility, please Contact Website Administrator.
If you need information on this website in a different format, please see our Communication support page.
Enforcement Procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing The Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the 'accessibility regulations'). If you're not happy with how we respond to your complaint, contact the  Equality Advisory and Support Service (EASS).
Under the Equality Act 2010 we must ensure we do not unlawfully discriminate in our service delivery and make reasonable adjustments for people with disabilities where necessary. We are constantly working to improve the accessibility and usability of our site.

